
Covid Vaccination Clinics

Hello everyone and welcome to our Summer Newsletter. We are certainly living in
unprecedented times and like everyone in our community, the staff at Hungerford Surgery
have had to adapt to new ways of doing almost everything we had previously taken for
granted, both personally and work-wise. The surgery has also had to adapt, often at short
notice, to the constantly changing and challenging government and NHS guidelines which
have in turn have altered the ways and means by which we provide our patients with a wide-
range of healthcare services.
 
I for one am very proud and thankful to you, our patients, for giving us your support and
showing great patience with the changes and measures we have had to introduce along the
way. I’m also very proud of the way in which our staff have risen to every challenging situation
and just got on with the job in hand. We have never closed our doors and never stopped
working hard and doing our level best to keep providing as many vital services as possible,
whilst also making a huge contribution to delivering over 66,000 Covid-19 vaccinations to the
residents of West Berkshire. In total over 8,500 1st and 2nd jabs have been given to patients
registered with the Hungerford Surgery and we have provided both clinical and administration
staff to run over 50 clinics at Newbury Racecourse since January, including many weekends
and even bank holidays. Don’t forget also that we administered a huge number of seasonal flu
vaccinations back in the tail end of 2020 to help protect our communities. 
 
We don’t get everything completely right of course and the huge increase in demand, which is
being seen across general practice in the UK, continues to be very challenging. But we can
reassure everyone that whilst the pandemic is far from over, we will keep meeting the
challenges head on, keep learning and keep evolving to meet the needs of our patients.
 
Have a great summer.
 
Mike
 

Covid Passports/ Proof of Vaccinations

Instead we have been informed that patients need to download the NHS app to
access their proof of vaccinations. Please bear in mind this is a separate app from the
NHS track and trace. This app also includes features that allow you to view your
medical history and reorder medication.

We have been receiving a lot of queries regarding patients gaining
proof of their Covid vaccinations, better known at the moment as
"Covid Passports." We know how desperate we all are for a holiday,
however the surgery is unable to provide this evidence. 

Since January, our team has been hard at work
helping to organise and arrange vaccination
appointments for cohorts one to nine. Alongside
nine other practices in the West Berkshire area,
we are pleased to announce that as of June 2021
we reached a goal of vaccinating over 66,000
people, an achievement we are all really proud of. 

   As we continue to navigate our way through these
busy times, we would like to thank our patients for their
understanding and patience. We are very grateful for all
the positive feedback and continue to look at ways to
improve our services although the first point of contact is
often a phone call with the doctor, patients continue to be
seen face to face as required.

   Also, a big thanks to every member of our team who
has gone above and beyond their call of duty to work at
the Newbury Vaccination centre as well as manage the
ever rising demand in the surgery.

We look forward to life getting back to normal gradually
and wish everyone a Happy summer ahead.
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Please note: We are now open from 8.00am - 6.30pm

A word from our practice manager

STAFF UPDATES
As some of you may know, our lovely Lead Practice Nurse Averil Chadwick made the decision to
retire end of March. You may also be aware that two of our hardworking reception/admin team
members have also decided to retire. As a surgery we will be saying goodbye to Theresa Baggott and
Jo Ulry, who have provided us with a combined service of over 40 years. 

We welcomed Rachel Hewer to our admin team in May and many of you may have seen Claire Scott wandering our
halls as our new Lead Practice Nurse. Claire is fully diabetes trained so we are hoping this has provided an easy
transition for our patients. 

A short message from Dr Sodhi

We are in the beginning planning stages for our
annual flu clinics. As most patients are aware the
guidelines for these clinic do change annually, so
please keep this in mind as we start to put together
plans.

We will be starting clinics in Autumn, however the
date is yet to be determined. We will keep you
updated as and when we know more information.

Upcoming Flu
Vaccines



Introducing our new Lead Nurse: Claire Scott
 

After seven years of dedicated service Averil Chadwick retired
from her position of Lead Practice Nurse at the end of March this
year. Averil was a highly valued member of the team and will be
greatly missed by patients and staff alike. We wish her a very
happy and well deserved retirement.
I have returned to the practice after some time away in various
roles to take up the position of lead practice nurse. It is great to
be back working at the Surgery and the practice team have been
hugely supportive and welcoming as have the patients.
The nursing service at Hungerford includes myself, Rebecca,
Katie, Penny and Nikki and we continue to provide routine care
for the local community, including blood tests, basic
investigations, injections, dressings, family planning,
immunisations and long-term condition reviews and support with
self-management. There will inevitably be some catching up to
with regards to routine reviews over the coming year and we are
putting systems in place to ensure this happens as quickly and
efficiently as possible. People with long term conditions such as

Patients will have also noticed that, we have made the decision to close our emails to patient queries and patient prescription requests.
This was a decision that the partners did not make lightly. There were many factors that contributed to this, including duplication of
queries, security and safety of confidential information and administration workload. If you email us here at the surgery, you will now find
you receive a bounce back email that redirects you to our website. Here you will find more resources and information available at your
finger tips as well as a selection of forms that cover reviews and contacting the practice and your GP. 

Please be aware that the lower section of our online requests forum on our website, references System Online, which is an online login
that patients have access to for seeing blood test results, medical record information, re-ordering prescriptions and in more normal times,
making appointments online. For the rest of the forms you will not require a login at all and do not need to sign up to System Online to
access these. 

If you would like to learn more about System Online Services, please call our surgery on 01488 682507

Diabetic reviews: How they are changing

Our Call Stats and what will be changing 

Since July 2020, we have received more than 100,000 calls
with an average incoming rate of 500 calls per day. 

With this in mind, we know it can be frustrating for some
patients when trying to get through on the phone lines.
Please bear with us as our staff try to help as many patients
as possible.

As some may be aware we have made some recent changes to how we are handling long term conditions
reviews. The main being our diabetic reviews. Patients will start to notice that we are now trying to invite them
in for annual reviews in their birth month to help maintain more consistency in when annual reviews take
place. 

All diabetic reviews now follow the same standard approach. Your diabetic bloods, weight and foot check will
take place with one of our wonderful nurses and then a follow up thirty minute review will be booked for 

a fortnight later. You will receive a letter explaining your results along with agenda setting prompts to prepare for your  consultation. These
reviews allow us to give our patients the opportunity to sit down and fully discuss the care and treatment plans with our diabetic leads as well
as an opportunity to discuss any questions patients may have. Here at the surgery we pride ourselves on the standard of care we provide and
this includes helping to give you all the information and resources available for planning and maintaining your long term care.

Diabetes are called for review in the month of birth and this will
continue as before but please bear with us.
The nursing service is available for face to face appointments
when appropriate and telephone consultations where necessary.
To request a nurse appointment please visit to the surgery website
or phone and speak to one of the reception team
See you soon
Claire Scott

 


