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Please note: We are now open from 8am - 6.30pm
SURGERY NOTICES
CANCELLING APPOINTMENTS
If you cannot attend an appointment, please let
us know either by calling us on 01488 682507 or
by filling out a cancellation form online.
Last May, we had 86 appointments missed,
which could have been offered to other
patients. Please let us know as soon as possible
if you are unable to attend or need to
reschedule.

ONLINE SERVICES

Have you registered for our new online
services? It's free and easy!
You can register online or pop into the surgery
to fill out a quick form. You will need to bring a
form of ID with you.
Online services will give you access to making
appointments online, requesting repeat
prescriptions, test results and more!

Talking Therapies- Stress Less
Workshops
Stress Less Workshops are a four session weekly
evening class. The workshops work to empower you
to manage your feelings of stress and become your
own therapist. Each week the course focuses on
different ways to manage stress. Sit and learn new
techniques and strategies with no discussion of
personal problems.
Open to all adults, please feel free to bring a family
member or friend for support. Book your place now
at www.talkingtherapies.berkshire.nhs.uk/

The ever changing face of the NHS
As the NHS continues to evolve to meet ever rising demand, and the
increasing complex needs of an ageing population, we in Primary Care are
evolving with it. The Government is encouraging GP Practices to work ever
closer together and form Primary Care Networks (PCNs). These PCNs will
typically help look after a patient population of between 30,000 and 50,000
and usually comprise of two or more practices planning and providing
services collaboratively.
What does this mean for patients?
Well, as you might have already noticed, we have recently changed our
telephone messages and significantly updated our website as part of a
program of improvements designed to ensure that patients are seen by the
right healthcare professional, for the right reason, at the right time. You can
play your part as patients by giving our reception and administration staff
vital information to enable us to signpost you to the healthcare professional
best placed to give you the appropriate help you need.
Across the UK there are simply not enough GP's coming through the
extensive training systems to look after the needs of everyone 24/7. Primary
Care is therefore introducing other healthcare roles to help us cope. Not
everyone needs to see a GP for everything. For example and going forward
you might be ‘signposted’ to see a pharmacist for routine medication reviews
and prescription queries; a physiotherapist for joint or muscle pain or a
trapped nerve; a social prescriber / link worker who can help connect people
to community and volunteer groups or statutory services for practical and
emotional support.
At Hungerford we are working hard to ensure our patients are well
represented at PCN level and are busy consulting with other local practices
and drawing up plans. These are interesting times and we will of course
share more information once we have it.

Flu Jab Clinics
If you fit any of the following groups, you are entitled to a free flu jab. If you are
unsure about your eligibility please call the surgery on 01488 682507 to check
with a receptionist.
Aged 65 and over
Aged between 6 months and 65 years of age and in a clinical risk group
All pregnant women
Those in long-stay residential care homes or other long-stay facilities
Those who are the main carer of an older or disabled person.
Our four ‘Flu Saturday’s’ will take place at the surgery in October and we ask that you attend on one of the
Saturday mornings between 09:00 and 11:30 hours.There is no need to book an appointment, just turn up
and be jabbed.
Saturday 5th October
Saturday 12th October
Saturday 19th October
Saturday 26th October

Military Veterans
A military veteran is someone who has
served in the army for at least one day.
There are around 2.6 million veterans in the
U.K.
When leaving the armed forces, veteran
healthcare becomes the responsibility of the
NHS. All veterans are entitled to priority
access to NHS care (including hospital,
primary or community care) for conditions
associated with their time within the armed
forces (service-related). But this is always
subject to clinical need and doesn't entitle you to jump the
queue ahead of someone with a higher clinical need.
If you're a veteran, it's important to let your GP know Telling
the GP practice about your veteran status will trigger the
transfer of your full medical documentation from the Ministry
of Defense (MoD) to your GP and enable you to benefit from
veteran-specific services, like prosthetics and mental health
services.
You shouldn't be disadvantaged from accessing appropriate
health services, so it is important that you notify your current
GP that you are moving, particularly if you are on a waiting list
for medical treatment, so that this information can be
transferred across.

Are you a carer?
It is important that we know if you are a carer so that we
can make sure you receive information, services and the
help that is available.
Do you look after someone who is sick, disabled or
elderly/frail?
Would they struggle to live in their home without your help?
Are they a parent, child, partner, relative, friend or
neighbour?
Are you – or is someone you know providing much-needed
care for a loved one?
Are you unpaid and acting voluntarily?
Are you juggling work alongside your caring role?
If so, you are a carer and we would like to support you.
We can provide you with up to date information on available
support to make things easier.
We can put you in touch with the Reading & West Berkshire
Carers Hub who support carers on a day to day basis in a
huge variety of ways, personal to your circumstances.
As a carer you will be invited for an annual flu vaccination at
the surgery.
As a carer your health and well being is very important and
you will be invited for a health check (if you haven’t had one
in the last five years).
If you are a carer, please pop into the surgery and inform us
at reception or fill in our carer forms online. We will then
update your medical records to reflect this and the GP will
know to offer the services available to you.

Cervical Smears

What is a cervical screening?
Cervical screening (a smear test) checks the health of your
cervix. The cervix is the neck of the womb. It's not a test for
cancer, it's a test for pre-cancerous cells. During the screening
appointment, a small sample of cells will be taken from your
cervix. The sample is tested for changes in the cells. Finding
abnormal changes early means they can be monitored or
treated so they do not get a chance to turn into cervical
cancer. You'll get your results by letter, usually in about 4-6
weeks.
You're still at risk of cervical cancer if:
you have had the HPV vaccine – it does not protect you
from all types of HPV, so you're still at risk of cervical
cancer
you have only had 1 sexual partner – you can get HPV the
first time you're sexually active
you have had the same partner, or not had sex, for a long
time – you can have HPV for a long time without knowing it
you're a lesbian or bisexual – you're at risk if you have had
any sexual contact
you're a trans man with a cervix
you have had a partial hysterectomy that did not remove all
of your cervix

If you have not had a cervical screening in the last 3
years, please contact your surgery and ask to book in
for a cervical smear today

Childhood Immunisations
As a parent, you may not like seeing your baby or child being given an
injection. But vaccinations will help protect them against a range of serious
and potentially fatal diseases. The good news is vaccinations are quick, safe
and extremely effective, meaning once your child has been vaccinated their
body can fight off diseases better.

See here an
immunisation
schedule

Lyme Disease- What is it and how to prevent it?
Lyme disease, or Lyme borreliosis, is a bacterial infection spread to
humans by infected ticks.
Ticks are tiny spider-like creatures found in woodland and heath
areas. They feed on the blood of birds and mammals, including
humans. Ticks that carry the bacteria responsible for Lyme disease
are found throughout the UK and in other parts of Europe and North
America.
Lyme disease can often be treated effectively if it's detected early
on. But if it's not treated or treatment is delayed, there's a risk you
could develop severe and long-lasting symptoms.
The risk of getting ill is low. You don't need to do anything else
unless you become unwell. If you start to experience symptoms such
as a red skin rash, high fever headaches, muscle and joint pain or
tiredness and loss of energy, please contact your GP as soon as
possible.

UPCOMING AWARENESS EVENTS
Know Your Numbers Week: 10th - 16th
September
Have you checked your blood pressure lately? A healthy
blood pressure is about 120/80 but the lower you get it,
the better, helping to reduce your risk of stoke and heart
disease. Check your blood pressure in the surgery today
with our easy to use monitor giving you an immediate
print out.

Suicide Prevention Day: 10th September
Did you know that a person dies every 40 seconds by
suicide and up to 25 times as many again make a suicide
attempt? There are also many who have been bereaved
by suicide or have been close to someone making an
attempt. Tuesday September 10th is Suicide Prevention
Day, but at anytime, if you or someone you know needs
help, please speak to your GP for support or further
information.

